REPLACEMENT SHEET 



COMMUNICATE WEB FORM CONTAINING LANGUAGE CONSTRUCTS TO 
THE FIRST USER 



RECEIVE SELECTED LANGUAGE CONSTRUCT (E.G., PREDETERMINED 
QUESTION) AND SECOND USER IDENTIFIER FROM THE FIRST USER 
(E.G., ELECTRONIC COMMERCE TRANSACTION) 

SEARCH USER TABLE FOR USER INFORMATION PERTAINING TO THE 
SECOND USER 

SEARCH STORED CONSTRUCTS TABLE AND STORED TRANSLATED 
CONSTRUCTS TABLE TO RETRIEVE TRANSLATED LANGUAGE 
CONSTRUCT 
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GENERATE TRANSLATED MESSAGE CONTAINING THE TRANSLATED 
LANGUAGE CONSTRUCT AND INTERACTIVE FIELDS 



COMMUNICATE THE TRANSLATED MESSAGE TO THE SECOND USER 
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RECEIVE FURTHER LANGUAGE CONSTRUCT AND FIRST USER 
IDENTIFIER FROM THE SECOND USER 

SEARCH USER TABLE FOR USER INFORMATION PERTAINING TO THE 
FIRST USER 



SEARCH STORED CONSTRUCTS TABLE AND STORED TRANSLATED 
CONSTRUCT TABLE TO RETRIEVE TRANSLATED FURTHER LANGUAGE 

CONSTRUCT 
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GENERATE TRANSLATED REPLY MESSAGE CONTAINING THE 
TRANSLATED FURTHER LANGUAGE CONSTRUCT 

I ~ 

COMMUNICATE THE TRANSLATED REPLY MESSAGE TO THE FIRST 

USER 
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PREDETERMINED LANGUAGE CONSTRUCT TO 
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